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Sign in at: MyCMC Portal

From the Self-Service dashboard, select the PayMyTuition
tile.

The screen will count down before you are automatically 
redirected to the PayMyTuition Portal.

Locating your Routing and Account Numbers
At the bottom of a check, you'll find three sets of numbers:

1.Routing number (usually first) – it’s between two transit symbols.
2.Account number (usually second).
3.Check number (usually last) – this matches the number in the top right corner.

Some banks may order these differently, so double-check carefully.
If you don’t have a check, you can usually find your routing number on your bank’s 
website under “Direct Deposit” settings. To get your account number, you’ll need to 
contact your bank directly.

DOMESTIC REFUNDS

How to Setup an ACH Refund Profile

Step 1: Select SETUP ACCOUNT.

Step 2: Complete the e-refund form with the required information and 

click ADD to create your ACH Refund Profile.
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Step 3: Once your ACH Refund Profile is setup and CMCCD has 
initiated the process of your refund, you will see any available 
refunds within the Outstanding Refunds section at the bottom 
of the REFUNDS page, with a status of Initiated.

Step 4: When the refund has been completed to your selected 
destination bank, the refund will be available within the 
Completed Refunds tab with a status of Completed.

You will receive a notifications at every step of the refund 
process. Once the refund is complete you can download a refund 
receipt using the download icon within the Action column.

Rejected ACH Deposit

If you provide invalid ACH instructions, you will be notified by 

PayMyTuition that your refund has been rejected due to a 

failed deposit attempt.

Within the PayMyTuition portal, your refund will remain in 

the Outstanding Refunds section, with a status of Rejected.

CMCCD will determine the next steps for your refund. 

It is recommended that you access the REFUND portal to 
update your ACH Refund Profile for any future remittances.

You can click the Edit or Trash icons within the ACH Refund 
Method section to make any changes to your ACH Refund 
Profile.


